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February 14, 2011 
 
To:  City Council 
 City Manager 
 
From: Mayor Jerry DiTullio 
 
Re: Building Department 
 
I have concerns about the customer service model (including some policies) currently being 
implemented by the building department for the City of Wheat Ridge.  My concern stems from 
continuous complaints from residents, businesses and contractors (see attachment from Brian 
and Kellie Baillie).  Be assured that many complaints that I receive are not brought forward to 
be addressed if the complaint does not have merit.  I am not going address every combination 
and permutation of customer service complaints that I have received the past three years as 
Mayor, but I can tell you that I have received more complaints the past three years than I have 
received the previous twelve years. 

Generally, the complaints are NOT about the enforcement of building codes, but rather the 
negative demeanor, defensive posture and the inflexibility of the building department when it 
comes to the redevelopment of residential and commercial properties. The only city 
department that has direct competition is parks and recreation.  If someone has a customer 
service issue with parks or the recreation center they can always patronize another park or 
recreation center.  This is not the case with our building department.  A resident cannot go to 
another building department if there is a customer service problem.  When there is a problem 
progress comes to a halt.  Work does not get done.  For example, Dan Bradford cannot 
continue with his home remodel.  Cooperation needs to be a two-way street, not a highway 
and a bike path.   

• Specifically, City of Wheat Ridge employees should NOT be in the business of 
contacting the employers of residents or property owners unless is pertains to a 
police/legal matter (see attachments from Dan Bradford). 

• Specifically, City of Wheat Ridge cell phones being used by building inspectors, which 
are paid for by taxpayers, should not have their numbers “blocked” to avoid getting 
return phone calls when city inspectors have performed a “call ahead” inspection. 

• Specifically, City of Wheat Ridge residents should be allowed to work on their home 
electrical during a remodel as long as they have pulled a permit (see attachment from 
Jesse Hill).  This issue was discussed by the Mayor’s Building Code Task Force as it 
pertained to rental properties, not owner occupied properties. 

• Specifically, the building codes cannot be changed enough to address the customer 
service issues.  The building codes are not the problem; it’s the implementation of 
them. 

 

 



I am asking that the City Manager and the City Council to address these problems by way of 
the following actions: 

1. Council direct the City Manager to discontinue the policy of blocked building 
inspector cell phones 

2. Council direct the City Manager to bring forth a building code change removing 
the requirement that homeowners be required to be licensed to perform 
electrical work on their primary residence 

3. Council direct the City Manager to discontinue any policy which allows city staff 
to contact employers of residents unless there is an official legal need to do so 
(e.g. police, human resources, etc…) 

Please see the following link: 
 
http://www.ci.wheatridge.co.us/DocumentView.aspx?DID=1547 
 
I have cut the following text below from pages 12 and 13 of  the building department 
assessment - these two recommendations further support my recommendations.  The 
recommendations address the unblocking of inspector cell phones and the requirement of 
homeowner licensing.   
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